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Caring For Those Who Serve

Dear Retiree,

Greetings from Extend Health! You should have recently received an announcement from your annual
conference or participating employee group and the General Board of Pension and Health Benefits of
The United Methodist Church on changes to your health care coverage and the decisions you will need to
make for 2013. Your former employer has selected Extend Health to help you select your new coverage.
We understand that these decisions are important, but can be confusing. It’s our job to make this process
easier.

The enclosed Getting Started Guide explains how to prepare for the enroliment season. Please review it
carefully and follow the instructions provided to ensure an accurate, efficient enrollment at a time convenient
for you.

What Happens Next?
Between October 8, 2012 and October 18, 2012 Extend Health will mail an Enrollment Guide explaining how
to evaluate coverage options, how to complete your enrollment call, and what to expect after enroliment.

Approximately four to six weeks after enrolling in your chosen plan(s), you will receive information directly
from your new insurance carrier. Then and throughout the year Extend Health remains available to answer
your questions.

Contact Extend Health at any time with questions via our website or by phone. We look forward to assisting
you, and building a relationship as your trusted advisor.

Sincerely, The Extend Health team

Extend Health, Inc.
10975 South Sterling View Drive
Suite A-1 South Jordan UT 84095

Web:  www.extendhealth.com/gbophb
Phone: 1-866-249-7785 | (TTY: 711)
8:00 a.m. until 9:00 p.m. Eastern Time
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